
Users Guide  



Have you downloaded it yet?



Access to Mobil App  

Step 1: Enter User Name 

Step 2: Enter Password

Step 3: Reset Password

User Name

Password

Start Session

Forgot Password? Get Help here



Inicio
Messages

Son/Daughter´s 
Profile

Locate Bus

Settings

Status of Bus 
Stops

History of Notifications



Son/Daughter´s Profile

By pressing on the 
person’s head icon you 

will be able to know 
where the bus is in real 

time. 



History of Notifications

Tap on the Notifications 
icon and it will show 

you the history of 
Notifications that have 

been sent and received, 
also updates while the 

bus is on route.



Requests

Tap on the pencil icon 
and will take you to a 
screen where you can 

make the type of 
request you would like 

to do.

Bus Departure

Car Departure

Fixed Changes

Type of Request



Bus Departure
Tap on the icon of Bus 

Departure and it will 
take you to a screen for 
fill out a form requesting 

the changes for an 
exact date. 

Tap on the envelope 
icon to send the 

request.

Bus Departure



Car Departure
Tap on the icon of Bus 

Departure and it will 
take you to a screen for 
fill out a form requesting 

the changes for an 
exact date. 

Tap on the envelope 
icon to send the 

request.

Car Departure



Fixed Changes
Tap on the icon of fixed 
changes so it will take 

you to a screen to apply 
the changes for your 

children, where to pick 
them up or where to 

leave them at, and also 
the time. 

Tap on the envelope 
icon to send the 

request.

Fixed Changes



Estados de Permisos

Tap en el ícono de 
permisos y podrás 

checar los permisos 
que has solicitado y su 

estado al momento



Settings

Tap on the icon of 
Settings and it will take 
you to a screen where 
you can select one of 
your children and see 
where they are. You 

can go back and check 
another son or daughter 
that might be on route.

Settings



Itinerary

Tap on the person’s 
head icon and it will 

show you an inbox that 
will let you check all the 

notifications that the 
school has sent.



Seguridad de Información | App
Tap en ícono de 
configuración te 

redirigirá a una pantalla 
donde puedes elegir 

diferentes 
configuraciones. 

Para asegurar tu 
información tap en ID o 

contraseña al iniciar.
ID or Password at Start

Security Settings



For more information you can send us an e-mail to: 
eduardo.delacruz@interamericano.edu.gt

 or give us a call at:
2200-2990 Ext. 196


